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�&21',&,21(6�*(1(5$/(6�'(�9(17$��680,1,6752�<�*$5$17Ë$ 

*HQHUDOLGDGHVBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��BBBBBB����������������������������������������������� 
(O� VXPLQLVWUR� GH� ORV� SURGXFWRV� FRQWHQLGRV� HQ� HVWH� FDWiORJR�
HVWiQ�VXMHWRV�D� OD� FRQIRUPLGDG�GH� OD� WDULID� YLJHQWH� \� FRQ� ORV�
WpUPLQRV�FRQWHQLGRV�HQ�ODV�SUHVHQWHV�&RQGLFLRQHV�*HQHUDOHV�
GH�9HQWD�\�*DUDQWtDV� 
 
3HGLGRV�\�SUHFLRV����������������������������������������������������������������������� 
7RGRV� ORV� SHGLGRV� UHFLELGRV�SRU� ,*$�VHUiQ�FRQILUPDGRV� � YtD�
ID[�R�H-PDLO��6L�HQ�ODV����KRUDV�VLJXLHQWHV�,*$�QR�UHFLEH�QLQ�
JXQD�UHFODPDFLyQ��VH�FRQVLGHUDUiQ�GHILQLWLYRV� 
,*$�VH�UHVHUYD�HO�GHUHFKR�D�DFHSWDU�R�UHFKD]DU�FXDOTXLHU�SH�
GLGR� 
 
&yGLJRV�������������������������������������������������������BBBB�BBBBBBBBBB� 
/RV�FyGLJRV�LQGLFDGRV�HQ�HO�SUHVHQWH�FDWiORJR�VRQ�ORV�SURGXF�
WRV�HVWiQGDU�GH�,*$� 
 
3OD]RV�GH�HQWUHJD����������������������������������������BBBBBBBBBBBBBB� 
6L�SRU�FDXVDV�DMHQDV�D�QXHVWUD�YROXQWDG�QR�SXGLpVHPRV�FXP�
SOLU� HVWH� FRPSURPLVR� GH� VHUYLFLR�� ,*$� LQIRUPDUi� DO� FOLHQWH� HO�
QXHYR�SOD]R�FRPR�Pi[LPR����KRUDV�GHVSXpV�GH�OD�UHFHSFLyQ�
GHO�SHGLGR� 
(O�UHVWR�GH�UHIHUHQFLDV�VH�VHUYLUiQ�HQ�HO�SOD]R�PiV�EUHYH�GH�
WLHPSR�SRVLEOH�\�SXGLHQGR�UHDOL]DU�HQWUHJDV�SDUFLDOHV� 
/RV�SHGLGRV�UHFLELGRV�TXH�SRVHDQ�SOD]R�GH�HQWUHJD�LQIHULRU�D�
���KRUDV��VHJXLUiQ�HO�SURFHGLPLHQWR�DQWHULRUPHQWH�GHVFULWR� 
(O� LQFXPSOLPLHQWR� GHO� FRPSURPLVR� DQWHULRU� R� XQD� H[SHGLFLyQ�
IUDFFLRQDGD�QR�VHUi�PRWLYR�GH�LQGHPQL]DFLyQ� 
 
7UDQVSRUWH����������������������������������������������������BBBBBBBBBBBBBB� 
1XHVWURV�SURGXFWRV�VH�FRQVLGHUDQ�YHQFLGRV�HQ�QXHVWURV�DOPD�
FHQHV�\�OD�IHFKD�GH�H[SHGLFLyQ�HV�OD�TXH�ILJXUD�HQ�HO�DOEDUiQ� 
/DV� PHUFDQFtDV� YLDMDQ� SRU� FXHQWD� \� ULHVJR� GHO� GHVWLQDWDULR��
DXQTXH�VHDQ�HQYLDGDV�D�SRUWHV�SDJDGRV��(Q�HO�FDVR�GH�IDOWD�
GH�EXOWRV�R�GDxRV�YLVLEOHV�HQ�HO�SURGXFWR�GHELGRV�DO�WUDQVSRU�
WH�� HO� GHVWLQDWDULR� GHEHUi� DQRWDUOR� HQ� HO� DOEDUiQ�� UHFODPDU� DO�
WUDQVSRUWLVWD�\�FRPXQLFDUOR�DO�GHSDUWDPHQWR�FRPHUFLDO�GH�,*$��
HQ� HO� SOD]R� GH� ��� KRUDV�� (Q� FDVR� FRQWUDULR�� VH� FRQVLGHUDUi�
TXH�VH�KDQ�UHFLELGR� ORV�EXOWRV�GH�FRQIRUPLGDG�HQ�FDQWLGDG�\�
HVWDGR�� 1R� VH� DFHSWDUiQ� UHFODPDFLRQHV� SRU� UHWUDVRV� HQ� HO�
WUDQVSRUWH� 
3DVDGRV� �� GtDV� GHVGH� OD� UHFHSFLyQ� GH� OD� PHUFDQFtD�� QR� VH�
DFHSWDUiQ�UHFODPDFLRQHV�VREUH�HO�FRQWHQLGR�GH�ODV�FDMDV� 

'HYROXFLRQHV���������������������������������BBBBBBBBBBBBBB��� 
(O�SURGXFWR�IDFWXUDGR�SRU�,*$�VH�FRQVLGHUD�YHQWD�HQ�
ILUPH�\�QR�WLHQH�GHUHFKR�D�GHYROXFLyQ�� 
(Q�HO�FDVR�GH�SURGXFLUVH�XQ�HUURU�HQ�OD�UHDOL]DFLyQ�GHO�
SHGLGR��VH�WHQGUi�HQ�FXHQWD�OR�VLJXLHQWH�������� 
· (O� FDPELR� GHEHUi� VHU� DXWRUL]DGR� SRU� OD� GLUHFFLyQ�
FRPHUFLDO� GH� ,*$�� (O� DOPDFpQ� GH� ,*$� QR� DFHSWDUi�
SURGXFWR�DOJXQR�VLQ�DXWRUL]DFLyQ� 
· (O�PDWHULDO� DFHSWDGR� WHQGUi� XQD� TXLWD� GHO� ����GH�
VX�YDORU�SRU�JDVWRV�GH�YHULILFDFLyQ� 
· /DV�PHUFDQFtDV�GHYXHOWDV�D�,*$�YLDMDQ�SRU�FXHQWD�\�
ULHVJR�GHO�FOLHQWH� 
  
,QVWDODFLyQ����������������������������������������������������BBBBBBB� 
,*$� VH� H[LPH� GH� FXDOTXLHU� UHVSRQVDELOLGDG� HQ� ODV�
LQVWDODFLRQHV� TXH� QR� FXPSODQ� FRQ� ORV� FRQVHMRV� GH�
LQVWDODFLyQ�R�FRQ� ODV�HVSHFLILFDFLRQHV�\�SUHVWDFLRQHV�
GH�FDGD�IDPLOLD�GH�SURGXFWR� 
  
*DUDQWtD��������������������������������������������������������BBBBBBB� 
/D�JDPD�GH�SURGXFWRV�,*$��GLVSRQH�GH�XQD�JDUDQWtD�
GH� �� DxRV�� (O� UHFRQRFLPLHQWR� GH� OD� UHVSRQVDELOLGDG�
HQ�JDUDQWtD�FRUUHVSRQGH�~QLFDPHQWH�D� ,*$� \�R�D�VX�
FRPSDxtD�GH�VHJXURV��&XDOTXLHU�RWUR�GHIHFWR�FDXVD�
GR�SRU�HQYHMHFLPLHQWR��FRUURVLyQ��LQVWDODFLyQ�LQGHELGD�
R�DSOLFDFLyQ� LQDGHFXDGD��QR�VHUi�REMHWR� GH�SRVLEOHV�
UHFODPDFLRQHV� 
  
-XULVGLFFLyQ�������������������������������������������������BBBBBBB� 
,*$� � LQWHQWDUi� UHVROYHU�SRU� OD�YtD�DPLVWRVD�FXDOTXLHU�
GLYHUJHQFLD� HQ� VXV� FOLHQWHV�� 'H� WRGDV� IRUPDV�� HQ� HO�
FDVR� GH� OLWLJLR�� ODV� SDUWHV� DFXHUGDQ� \� VH� REOLJDQ� D�
VRPHWHUVH�DO�DUELWUDMH�GHVLJQDGR�SRU�HO�7ULEXQDO�GH�OD�
$VRFLDFLyQ� GH�$UELWUDMH�GH�%LOEDR��DO� FXDO�� OH� FRUUHV�
SRQGHUi� OD� DGPLQLVWUDFLyQ� GHO� FLWDGR� DUELWUDMH� GH�
DFXHUGR� FRQ� VX� (VWDWXWR� \� 5HJODPHQWR�� ,JXDOPHQWH�
VH�REOLJDQ�GHVGH�DKRUD�D�FXPSOLU�HO�ODXGR�DUELWUDO�TXH�
VH�GLFWH� 
  
,*$� VH� UHVHUYD� OD� PRGLILFDFLyQ� GH� ORV� DUWtFXORV� VLQ�
SUHYLR�DYLVR� 
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/DV�XQLRQHV�HQWUH�FRQGXFWRUHV�FRQ�FRQH[LRQHV�
D�UHVRUWH�DJLOL]DQ�ODV�RSHUDFLRQHV�GH�PRQWDMH��
UHGXFLHQGR�HO�FRVWH�GH�OD�PLVPD� 
127$��/DV�FRQH[LRQHV�UiSLGDV�&2-�-4�QR�VRQ�
FRPSDWLEOHV�SDUD�OD�XQLyQ�GH�ORV�PyGXORV� 
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&HUWLILFDGR�GH�SURWHFFLyQ�,3���� 

�Ë1',&( 

&(57,),&$&,21(6    3iJ���������� $OLPHQWDFLyQ�([WUHPD   3iJ���� 
$3/,&$&,21(6�<�&$5$&7(5Ë67,&$6 3iJ���� $OLPHQWDFLyQ�,QWHUPHGLD  3iJ���� 
(/(0(1726�%$6(    3iJ���� 7DSD�([WUHPD    3iJ���� 
3HUILO�39&     3iJ����� (QFODYDPLHQWR�R�3XQWR�)LMR  3iJ���� 
&RQGXFWRUHV     3iJ���� &DUUR�7RPDFRUULHQWH   3iJ���� 
&È/&8/2�'(�/Ë1($    3iJ���� %UD]R�$UUDVWUH    3iJ���� 
862�(;7��$0%��$*5(6,926�,17�  3iJ���� &203��&203/(0(17$5,26 3iJ���� 
&20321(17(6�'(�/Ë1($   3iJ���� 6DOLGD�GH�$LUH    3iJ�������������� 
&RQMXQWR�/0     3iJ���������� 6HFFLRQDU�GH�&RUULHQWH  3iJ���� 
3HUILO�0RGXODU�  ��   3iJ���� 6RSRUWH�8QLYHUVDO   3iJ���� 
6RSRUWH�'HVOL]DQWH    3iJ���� (648(0$6�0217$-(�/0  3iJ���� 
(PSDOPH     3iJ���� &216(-26�,167$/$&,Ï1��  3iJ����-�� 
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�$3/,&$&,21(6�<�&$5$&7(5Ë67,&$6 
&DQDOL]DFLyQ� HOpFWULFD� SURWHJLGD�� FRQ� WRPDV� GH� FRUULHQWH� GHVSOD]DEOHV��$SOLFDGD�� SRU� VHJXULGDG�� FRPR�DOL�
PHQWDFLyQ�HOpFWULFD�PyYLO�FRQ�UHFRUULGRV�ILMRV��UHFWRV�\�FXUYRV��HQ��JU~DV��SROLSDVWRV��PiTXLQDV�HOpFWULFDV�HQ�
PRYLPLHQWR��HTXLSRV�FRQ�GHVSOD]DPLHQWR�\��HQ�JHQHUDO��GRQGH�VHD�QHFHVDULD�XQD�WRPD�GH�FRUULHQWH�PyYLO� 

&ODVLILFDFLyQ� GHO� JUDGR� GH� SURWHFFLyQ� /tQHD� 0RGXODU� /0-�� �81(� ��-���-���� &(,� ����� ',1�
�������� 

,3���� 
 
3UHVHQWDGD�VREUH�SHUILO�GLHOpFWULFR�HQ�39&�GH�FXDWUR�SRORV�� WRPD�GH�WLHUUD�VHxDOL]DGD�HQ�FRORU�DPDULOOR��HQ�
GLIHUHQWHV�YHUVLRQHV�VHJ~Q�LQWHQVLGDGHV��&RQ�PRQWDMH�HQ�SDUDOHOR�GH�YDULDV�OtQHDV��VH�REWLHQH�PD\RU�Q~PHUR�
GH�SRORV�\�PD\RUHV�LQWHQVLGDGHV��&RQGXFWRUHV�DORMDGRV�OLEUHPHQWH�HQ�HO�SHUILO��SHUPLWHQ�GLODWDFLRQHV�GLIHUHQ�
WHV�GHO�FREUH�\�GHO�39&��DVt�FRPR�OD�GLVLSDFLyQ�GHO�FDORU�SURYRFDGR�SRU�HO�HIHFWR�-RXOH� 
 
3RVLELOLGDG�GH�PRQWDMH�HQ�LQWHULRU�\�DO�H[WHULRU�FRQ�WHPSHUDWXUDV�GH�VHUYLFLR�HQWUH�–���&�\�����&��3DUD�LQVWD�
ODFLyQ�H[WHULRU� HO� UDQJR�GH� WHPSHUDWXUD�HV�HQWUH�–���&�\����&��HO� HVTXHPD�GH�PRQWDMH�HV�GLIHUHQWH� \� ORV�
FRPSRQHQWHV�GH�OtQHD��FRQ�WUDWDPLHQWR�HVSHFtILFR�\�WRUQLOOHUtD�LQR[LGDEOH��YDUtDQ�VXV�UHIHUHQFLDV� 
 
,QVWDODFLRQHV�HVSHFLDOHV��ORQJLWXGHV�VXSHULRUHV�D����P���LQVWDODFLRQHV�PL[WDV�H[WHULRU—LQWHULRU��HWF��FRQVXOWDU�
D�QXHVWUR�6HUYLFLR�7pFQLFR��IDFLOLWDQGR�FURTXLV�\�FRQGLFLRQHV�GH�VHUYLFLR� 
 
3DUD� ODV� LQVWDODFLRQHV�FRQ� WUDPRV�FXUYRV��VH�UHTXLHUH�XQ�SODQR�GLPHQVLRQDGR�FRQ�HO� UHFRUULGR�TXH�KDFH� OD�
YLJD�SRU�OD�TXH�FLUFXOD�HO�SROLSDVWR�D�DOLPHQWDU�HOpFWULFDPHQWH�� 
(O�UDGLR�PtQLPR�GH�FXUYDWXUD�HV�GH��P� 
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�(/(0(1726�%$6( 
3(5),/�39& 

7LSR�GH�FRPSXHVWR��39&�UtJLGR�DXWR�H[WLQJXLEOH��81(�����������S��-����&XPSOH�ODV�FRQGLFLRQHV�HVSHFtILFDV�
GH�OD�QRUPD�81(���-�����DSWGR��������VREUH�WHUPR�SODVWLFLGDG��SDUD�VHYHULGDG����&� 

 
&$5$&7(5Ë67,&$6�',(/e&75,&$6 
 
5HVLVWHQFLD�GLHOpFWULFD«««««««««����.Y�PP� 
5HVLVWLYLGDG�WUDQVYHUVDO««««««��«��[������FP� 

 
&$5$&7(5Ë67,&$6�0(&È1,&$6 
 
5HVLVWHQFLD�D�IOH[LyQ�««««««�«��«����.J�FP�� 
5HVLVWLYLGDG�D�WUDFFLyQ««««««��������!���NJ�FP�� 
5HVLVWHQFLD�DO�FKRTXH���',1������«��������1R�UXSWXUD� 
 
7(03(5$785$�'(�6(59,&,2 
 
)XQFLRQDPLHQWR�FRQWLQXDGR««�HQWUH�–���&�\�����&� 
3XQWR�9,&$7��IOXHQFLD�«««��«��«««�«��«����&� 
 
'(16,'$'««««««««��««����������JU�FP�� 

&2(),&,(17(�'(�',/$7$&,Ï1««�������PP�P��&� 
 
5(6,6,7(1&,$�$�$*(17(6�48Ë0,&26 
 
$FHLWHV�\�JUDVDV�PLQHUDOHV««««««««««��6,� 
'LVROYHQWHV��WRGRV�FRQ�OD�H[FHSFLyQ�GH�GLVROYHQWHV� 
���������������������DURPiWLFRV�FHWyQLFRV�\�FORUDGRV� 
ÈFLGR�&ORUKtGULFR««««««««««««««�12� 
ÈFLGR�6XOI~ULFR�GLOXLGR�DO�������������������������������������6,� 
ÈFLGR�6XOI~ULFR�FRQFHQWUDGR««««««�«««�12� 
6RVD�&iXVWLFD�DO���������������������6,�D�PHQRV�GH����&� 
 
,1)/$0$%,/,'$' 
 
0DWHULDO�LJQtIXJR�DXWR�H[WLQJXLEOH� 
 
$%625&,Ï1�'(�$*8$� 
 

,QGHWHFWDEOH««««««««««««««�������� 

&21'8&725(6 

)DEULFDGRV�HQ� IOHMH�GH�FREUH�HOHFWUROtWLFR��FRQIRUPH�D�1RUPDV�',1�������������� ��������\�FDOLGDG�&8-(73�
FHUWLILFDGDV� 

 
5()� 

 
,17(16,'$' 
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6(&&,Ï1 
PP��� 

'LVWDQFLD�HQWUH�
FRQGXFWRUHV�

PP� 

 
&DLGD�GH�7HQVLyQ 

9�P�$PS� 

/0-�� ���� ��� ����[��-� ����� �� ������� 

/0-�� ���� ��� ����[��-� ���� �� ������� 

/0-�� ���� ��� ����[��-� ���� �� ������� 

/0-��� ��� ��� ����[��-� ���� �� ������� 

/0-��� ��� ��� ����[��-� ���� �� ������� 

/0-��� ��� ��� ����[��-� ���� �� ������� 

/0-��� ��� ��� ����[��-� ���� �� ������� 

9DORUHV�GH�FDtGD�GH�WHQVLyQ�FRQVLGHUDGRV�D����&�\�FRV�ĳ����(�'������HQ�FRUULHQWH�WULIiVLFD�DOWHUQD� 

���'HQVLGDG������JU�FP������������������&RHILFLHQWH�GH�GLODWDFLyQ��������PP�P��&��������&RQGXFWLYLGDG�,$&6����� 

·�  &RQ�WHPSHUDWXUDV�GH����&�����)���DSOLFDU�IDFWRU�FRUUHFWRU������ 
·�  &RQ�WHPSHUDWXUDV�GH����&������)���DSOLFDU�IDFWRU�FRUUHFWRU������ 
·  &RQ�WHPSHUDWXUDV�GH����&������)���DSOLFDU�IDFWRU�FRUUHFWRU������ 

 
9DORUHV�GH�FRQVXPR�D�����(�'���DSOLFDU�IDFWRU�FRUUHFWRU������ 
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�&È/&8/2�'(�/Ë1($6 

3DUD�GHWHUPLQDU�HO�WLSR�GH�OtQHD�\�OD�XELFDFLyQ�GH�ORV�SXQWRV�GH�DOLPHQWDFLyQ��VH�FRQVLGHUDUiQ�OD�VXPD�GH�LQWHQ�
VLGDGHV�GH�ORV�PRWRUHV�SULQFLSDOHV�\�DX[LOLDUHV�D�DOLPHQWDU��DVt�FRPR�OD�FDtGD�GH�WHQVLyQ�DGPLVLEOH� 
 
(Q�HVWRV�FiOFXORV��VH� WRPDUi�HQ�FXHQWD� OD�VLPXOWDQHLGDG�GH�FRQVXPR�GH�PRWRUHV�HQ�DUUDQTXH�\�HQ�VHUYLFLR�
FRQWLQXDGR��DGPLWLpQGRVH�LQWHQVLGDGHV�GH�DUUDQTXH�VXSHULRUHV�DO�WLSR�GH�OtQHD��KDVWD���VHJ��Pi[LPR���VLHPSUH�
TXH�OD�FDtGD�GH�WHQVLyQ�OR�SHUPLWD� 

,17(16,'$'�'(�$55$148(�(�,17(16,'$'�120,1$/ 

/D�LQWHQVLGDG�GH�DUUDQTXH�HV�OD�TXH�FRQVXPH�HO�PRWRU�D�URWRU�SDUDGR�� 
/D�LQWHQVLGDG�QRPLQDO�HV�OD�TXH�DEVRUEH�HO�PRWRU�FXDQGR�HVWi�GHVDUUROODQGR�VX�SRWHQFLD�QRPLQDO��FRQHFWDGD�D�
OD�WHQVLyQ�QRPLQDO��6X�YDORU�YLHQH�GDGR�SRU�OD�IyUPXOD�VLJXLHQWH� 

,1��,QWHQVLGDG�QRPLQDO��$PSHULRV�� 
3��3RWHQFLD��:DWLRV�� 
9��7HQVLyQ�HQWUH�IDVHV��9ROWLRV�� 
&RV�ĳ��)DFWRU�GH�SRWHQFLD� 

)$&725�'(�327(1&,$ 

(O�IDFWRU�GH�SRWHQFLD�R�&RV�ĳ�HV�XQ�IDFWRU� HOpFWULFR� GH� FDOLGDG�GHO�PRWRU��&XDQWR�PD\RU�VHD��PHQRU�LQWHQVL�
GDG�DEVRUEHUi�SDUD�GHVDUUROODU�OD�PLVPD�SRWHQFLD��6X�YDORU�QRV�LQGLFD�HO�FRQVXPR�GHO�PRWRU��VLHQGR�VX�YDORU�
Pi[LPR� ��� 

 
9$/25(6�25,(17$7,926�3$5$�&255,(17(6�120,1$/(6�'(�02725(6� 
75,)È6,&26�'(���32/26��6(*Ò1�1)�&��-��������� 
 

327(1&,$ 5(/$&,Ï1 

&�9� .�:� ����9� ����9� ����9� ,$���,1 

� ��� ��� � ��� � 

� � ���� ��� � � 

��� � ���� ��� ��� ��� 

��� ��� �� ���� � ��� 
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���� �� �� �� �� ��� 

�� �� �� �� �� ��� 

�� �� �� �� �� ��� 

�� ���� �� �� ���� � 

�� �� �� �� �� � 

�� �� ��� �� �� ��� 

�� �� ��� ���� �� ��� 

�� �� ��� �� �� ��� 

�� �� ��� ��� �� ��� 

,17(16,'$'�120,1$/��$PS�� 
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,1� �������BBBB3BBBB 
ࣟ��[�9�[�&RV�ட 
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&$,'$�'(�7(16,Ï1 

3DUD�FRUULHQWH�WULIiVLFD�DOWHUQD� 
¨8��&DLGD�GH�WHQVLyQ��9ROWLRV�� 
,��,QWHQVLGDG�GH�DPSHULRV��$PSHULRV�� 
/��/RQJLWXG�D�FRQVLGDU��0HWURV�� 
=��,PSHGDQFLD�GH�ORV�FRQGXFWRUHV��2KP�P�� 

/RQJLWXG�D�FRQVLGHUDU�SDUD�HO�FiOFXOR�GH�FDtGD�GH�WHQVLyQ��/RQJLWXG�GH�OD�OtQHD� �/�� 
 
· $OLPHQWDFLyQ�SRU�XQ�H[WUHPR� �/����� 
· $OLPHQWDFLyQ�FHQWUDO� �/����� 
· $OLPHQWDFLyQ�SRU�ORV�GRV�H[WUHPRV� �/����� 
· $OLPHQWDFLyQ�D�����GH�FDGD�H[WUHPR� �/����� 
 
(O�YDORU�/�TXHGD�UHGXFLGR�DO�FRQVLGHUDU�OD�DQFKXUD�GH�ODV�PiTXLQDV�PyYLOHV� 
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-�1R�XVDU�OD�/tQHD�0RGXODU�/0-��SDUD�PD\RUHV�YROWDMHV�\�ODV�FRUULHQWHV�TXH�ODV�HVSHFLILFDGDV� 
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/D�HVWUXFWXUD�GH�VRSRUWH�SDUD�OD�OtQHD�HOpFWULFD�KD�GH�VHU�FDSD]�GH�VRSRUWDU�HO�SHVR�WRWDO�GHO�VLVWHPD��6LWXDU�ORV�SXQWRV�GH�VRSRUWH�
D�OR�ODUJR�GH�OD�YLJD�SRU�OD�TXH�YD�D�FLUFXODU�HO�SROLSDVWR��(VWRV�SXQWRV�GHEHUiQ�GH�HVWDU�VLWXDGRV�FDGD��P�R�FDGD�����P��GHSHQ�
GLHQGR�GHO�WLSR�GH�OtQHD�GHO�TXH�VH�WUDWH�\�VHJ~Q�FURTXLV�DQWHULRU� 
/RV�EUD]RV�VRSRUWHV�SRGUtDQ�VHU�SOHWLQDV�R�SHUILOHV�DQJXODUHV�VROGDGRV�D�OD�YLJD�GHO�SROLSDVWR�R�WDPELpQ�SRGUtDQ�VHU�VRSRUWHV�XQL�
YHUVDOHV��WDO�\�FRPR�VH�LQGLFD�D�FRQWLQXDFLyQ� 

   
0RQWDU� ORV� VRSRUWHV� GHVOL]DQWHV� 62-��
\� ORV� SXQWRV� ILMRV� 3)-�� HQ� ORV� EUD]RV�
GH� VRSRUWH� DSUHWDQGR� VX� FRUUHVSRQ�
GLHQWH�WRUQLOOHUtD� 

,QVWDODU�ODV�EDUUDV�GH�OtQHD�/0-��HQ�ORV�
SXQWRV� GH� VRSRUWH� UHVSHWDQGR� TXH� OD�
OtQHD� DPDULOOD� GH� VHxDOL]DFLyQ� GH�
³WLHUUD´�TXHGD�VLHPSUH�DO�PLVPR�ODGR� 

&RQHFWDU� ORV�FRQGXFWRUHV�HQWUH�Vt�PH�
GLDQWH� VXV� FRUUHVSRQGLHQWHV� FRQH[LR�
QHV�&2-�� 
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0RQWDU� ODV� JUDSDV� GH� OD� DOLPHQWDFLyQ�
H[WUHPD� $(-�� \�R� GH� OD� WDSD� H[WUHPD�
7(-��HQ�DPERV�H[WUHPRV�GH�OD�OtQHD 

)LMDU�OD�FXELHUWD�GH�OD�WDSD�H[WUHPD� 
7(-�� SDUD� HYLWDU� FRQWDFWRV� HOpFWULFRV�
LQGHVHDGRV� 

5HDOL]DU� OD� DFRPHWLGD� HOpFWULFD� D� OD�
OtQHD�HQ�HO�H[WUHPR��6L�OD�DFRPHWLGD�VH�
UHDOL]D� HQ� OD� SDUWH� FHQWUDO� GH� OD� OtQHD��
VH� VXVWLWX\H� XQ� HPSDOPH� SRU� XQD� DOL�
PHQWDFLyQ� LQWHUPHGLD� $,-�� UHDOL]DQGR�
OD�DFRPHWLGD�HOpFWULFD�HQ�GLFKR�SXQWR� 

   
)LMDU� OD� FXELHUWD� GH� OD� DOLPHQWDFLyQ�
H[WUHPD�$(-�� 

$SUHWDU� HO� FDEOH� HOpFWULFR� JUDFLDV� DO�
SUHQVDHVWRSDV� TXH� OOHYD� GLFKD� FXELHU�
WD��9HULILFDU�TXH�HO�FDEOH�VH�LQVWDOD�FRQ�
KROJXUD�� D� ILQ� GH� TXH� SXHGD� DVXPLU�
SRVLEOHV� FRQWUDFFLRQHV� \� GLODWDFLRQHV�
GH�OD�OtQHD� 

0RQWDU�HO�EUD]R�GH�DUUDVWUH�%$-��HQ�OD�
HVWUXFWXUD� GH� OD� JU~D� R� SROLSDVWR�� DOL�
QHDQGR�HO� WLUR�GH� OD�FDGHQD�FRQ�HO�HMH�
FHQWUDO� GHO� SHUILO�PRGXODU�� (O� EUD]R� GH�
DUUDVWUH� GHEH� TXHGDU� HQWUH� ��PP� \�
��PP�SRU�GHEDMR�GH�GLFKR�SHUILO� 
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����&RPSUREDFLRQHV�SUHYLDV 

5HDOL]DU�YDULRV�UHFRUULGRV�D�PDQR�FRQ�HO�WRPDFRUULHQWH�SDUD�FRPSUREDU�TXH�FLUFXOD�SRU�WRGD�VX�ORQJLWXG�VLQ�SUREOHPDV� 
/D�PDQJXHUD�GHO�WRPDFRUULHQWH�GHEH�XQLUVH�DO�EUD]R�GH�DUUDVWUH�IRUPDQGR�EXFOH��VLQ�SURYRFDU�WRUVLyQ�GHO�FDUUR� 
5HDOL]DU�OD�DFRPHWLGD�HOpFWULFD�D�OD�OtQHD�\�SUREDU�VX�DLVODPLHQWR� 
 

����3UXHEDV�ILQDOHV 
8QD�YH]�FRQHFWDGD�OD�FRUULHQWH��FRPSUREDU�TXH�HO�WRPDFRUULHQWH�FLUFXOD�KDFLD�DGHODQWH�\�KDFLD�DWUiV�VLQ�SUREOHPDV� 
&RPSUREDU�TXH�OD�PiTXLQD�D�OD�TXH�DOLPHQWD�HO�VLVWHPD�/0-��IXQFLRQD�FRUUHFWDPHQWH� 
 

����)XQFLRQDPLHQWR�QRUPDO 
1R�H[FHGHU�HO�YROWDMH�\�R�DPSHUDMH�Pi[LPR�HVSHFLILFDGR�SDUD�OD�OtQHD�/0-�� 
2SHUDU�OD�OtQHD�/0-��GHQWUR�GH�ODV�HVSHFLILFDFLRQHV�HOpFWULFDV�\�R�PHFiQLFDV�SDUD�ODV�TXH�IXH�HVSHFLILFDGR� 
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5HDOL]DU�RSHUDFLRQHV�GH�PDQWHQLPLHQWR�SHULyGLFDPHQWH�SDUD�FRPSUREDU�HO�HVWDGR�GH�OD�OtQHD�HOpFWULFD�/0-���/RV� 
LQWHUYDORV�GH�FRPSUREDFLyQ�RVFLODUiQ�GHSHQGLHQGR�GHO�XVR�TXH�VH�Gp�D�GLFKR�VLVWHPD� 
'XUDQWH�FDGD�LQVSHFFLyQ�VH�GHEHUiQ�FRPSUREDU�WRGRV�HVWRV�SXQWRV� 

-�'HVJDVWH�GH�ORV�URGDPLHQWRV�GH�ORV�WRPDFRUULHQWHV� 
-�&RUUHFWR�DSULHWH�GH�OD�WRUQLOOHUtD�GHO�VLVWHPD� 
-�6HSDUDFLyQ�R�DOLQHDPLHQWR�HQ�ORV�HPSDOPHV� 
-�&DEOHV�HOpFWULFRV��FRUWHV��JULHWDV��HWF� 
-�(O�SHUILO�GHEH�HVWDU�OLPSLR�GH�VXFLHGDG�HQ�OD�]RQD�GH�OD�URGDGXUD� 

   
&XEULU� ODV� FRQH[LRQHV� FRQ� ORV� HPSDO�
PHV�(03-���FXLGDQGR�GH�TXH�ORV�ODWH�
UDOHV� TXHGHQ� ELHQ� HQFDMDGRV� HQ� OD�
SDUWH� EDMD� GHO� SHUILO� GH� 39&�� /D� MXQWD�
FHQWUDO� KD� GH� TXHGDU� PRQWDGD� HQWUH�
DPERV�ODWHUDOHV� 

$SUHWDU� OD� WRUQLOOHUtD� GH� ORV� HPSDOPHV�
(03-�� 
/RV� SDVRV� DQWHULRUHV� VRQ� YHQWDMRVRV�
UHDOL]DUORV�HQ�WUDPRV�GH��-���P� 
&RPSUREDU� FRUUHFWD� DOLQHDFLyQ� HQWUH�
YLJD�\�OtQHD�HOpFWULFD� 

,QWURGXFLU� HO� FDUUR� WRPDFRUULHQWH�� FRQ�
SUHVLyQ�PDQXDO�GH�HVFRELOODV�� 
5HVSHWDU� OD� SRVLFLyQ�~QLFD� SDUD� HYLWDU�
LQWHUFDPELR�GH�IDVHV� 
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